DELIVERY INFORMATION:

VACATIONS AND SKIPPING DELIVERIES - Please contact our
office at least 4 days PRIOR to your delivery to arrange for a skip
in your service.

MISSED DELIVERIES - If service was missed on your regular
route day, our office will automatically schedule your driver to
return the following week (in 7 days) to attempt delivery again.
Please make arrangements for access. No credit will be given for
lock-outs or for skipping service(s) without advance notification.

If access problems have caused you to miss service(s), please
contact a customer service representative for the many options
available including key pads enabling us to open and close the
garage door.

BILLING INFORMATION:

Service is billed monthly in advance on the 1st of each month. A
discount of 5% will be given to customers who pay for a full year of
service in advance. Please call for details.

We realize that extraordinary circumstances sometimes result in
late payments. Please call if you will be late in paying or have a
past due balance on your account. We are always willing to work
with you to pay down your past due balance within a reasonable
period of time.

Additional charges of 1-1/2% per month will be added on past due
amounts until the accountis current.

A $25.00 charge will be applied for handling of all returned
checks.

Please feel free to contact us if you have any questions or
suggestions regarding our service.

IN CASE OF EMERGENCY
Turn valve or push by-pass at top of tank to
shut off water to tank.

24 HOUR EMERGENCY SERVICE
805-498-6626

2040 Eastman Avenue
Oxnard, CA 93030
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